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1. How do I contact the Appraisal Desk and how does a broker get credentials to login to the AMS (Mercury)? 
 

Email: appraisalorders@impacmail.com 
Phone: 855-464-6722, option 6 

To obtain access for the AMS (Mercury Network), download the New Broker Appraisal Set Up form. Email 
the completed form to appraisalorders@impacmail.com. 

• If emailed before 4:00 PM PST, expect a log in the same day; otherwise, you will receive a log in by 
the next business day. 

• Mercury Network will send you an email titled “Account Information” with a link to the AMS website, 
along with your log in information and password. 

 

 2. Are AMC’s auto assigned?  

Yes. A broker option to select an AMC is not available. The system has been designed to rotate to the 
AMC best suited to produce the appraisal. 

 

While we do not keep a master list of broker credentials, the Appraisal Desk does has access to reset a 
brokers credentials.  

 

Yes, the name, not contact information of the assigned AMC will be reflected in Mercury. However, 
Brokers should not call the AMC per AIR requirements.  
Brokers may submit a message to the AMC via Mercury. Brokers and the Broker’s AE can track 
appraisal status on the pipeline view when logged into the Appraisal system. 

 

 5. Can I reject an AMC placement or request a specific AMC to be used?  

Please contact the Appraisal Desk. If the Appraisal Desk determines an exception to change the 
AMC is warranted due to geographic location or service level, the Appraisal Desk will make the 
change. Impac has a vendor management AMC desk that scores the AMCs. Impac applies a diligent 
process for suspending or terminating an AMC when service is poor. 

 

 6. Is there a published IMPAC Appraisal Fee Schedule?  

Impac’s Fee Schedule can be found on the Impac Wholesale website.  
 

 8. How will the delivery of the appraisal to the borrower and broker be handled?  

If the borrower(s) has provided Impac e-consent, the appraisal report will be sent to the borrower via a 
secured e-mail. This is an automated process completed through Mercury.  

If the borrower has not provided Impac e-consent, a hard copy of the appraisal report is mailed to the 
borrower.  

 

 9. Do Jumbo loans have a specific AMC assigned?  

No, Impac does not use any one AMC for the Jumbo loan programs; ordering through the Appraisal 
system functions the same as other loan programs. 

3. Will the Appraisal Desk keep a master list of broker credentials in case someone forgets, or maybe a 
‘forgot my password’ link? 

4. When a broker places the order, are they told which AMC was assigned, and will they be able to contact 
the AMC directly? 
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When the appraisal order is placed by the Broker, a rush must be requested with the order. A rush may 
also be requested after the order is placed. The AMC must approve the rush fee before accepting the 
rush request. If the AMC is unable to accommodate the rush due to the location of the property or high 
demand of appraisers in the area, the AMC will communicate this through Mercury.  

 

 11.  Who orders the 1004D?  

The Broker is responsible for ordering the 1004D. 
 

 12.  Is the 1004D the same process?  

Yes, a separate order is placed in Mercury. The 1004D must be completed by the original appraisal.  

For transferred appraisal, the broker must order the 1004D through the previous lender if the AMC of 
record is not one of Impac’s approved AMCs.  

 

 13.  How are Brokers notified if the credit card is declined?  

The order will be updated in Mercury reflecting the credit card was declined and the order will be placed 
on hold until the payment is made in full. The broker is responsible for obtaining the payment 
information.  

 
 

For more information about the appraisal process, please reference the Appraisal Process 
Overview for Brokers available on our Impac Wholesale Website. 

10. Can we expedite the appraisal? 


